Apartman One To One

One To One Apartment, Trieda Hradec Kralové 5315/35, (flat no. 26, floor 8), 974 04 Banska Bystrica, phone: 0903 954615, e-mail:
121@121.sk

OPERATING RULES
accommodation facility without providing hospitality activities

The requirements are established by the Decree of the Ministry of Health of the Slovak Republic No. 259/2008 Coll. on details of
requirements for the internal environment of buildings and on minimum requirements for apartments of the standard and on the
accommodation bond p on s on the accommodation bond f Act no. 355/2007 Coll. on the protection, support and development of public
health and on the amendment and supplementation of some laws as amended later. The requirements of the operating procedure of
accommodation facilities are established by §15 of the Decree of the Ministry of Health of the Slovak Republic no. 259/2008 Coll

Operator: Cubomir Baloga¢ One To One
Trieda Hradec Kralové 5315/35, 974 04 Banska Bystrica
ID: 34485261 Tax ID: 1031075771

1 Name and address of the establishment:

Apartment One To One

Trieda Hradec Kralové 5315/35, (apartment no. 26, floor 8), 974 04 Banska Bystrica
2 Name and address of the operator:

Lubomir Baloga¢ One To One

Trieda Hradec Kralové 5315/35, 974 04 Banska Bystrica

ID: 34485261 Tax ID: 1031075771

Responsible leader: Cubomir Balogac

Telephone contact: 0903 954615

e-mail: 121@121.sk

3 Type and method of providing services

Type of services provided: Private accommodation - object in trye *

Method of providing services:

An accommodation facility with year-round operation, providing temporary accommodation, classified in category 9 "private
accommodation in the building", trya* according to Vyhl. Ministry of Economy of the Slovak Republic no. 277/2008 Coll.
Capacity of the facility: 4 people (2+2).

Method of ensuring catering in the facility:
No meals

Additional services for the operator: No additional services
Type of accommodation facility — accommodation facility with time-limited accommodation of a lower standard/private accommodation.

Facility identification - apartment building, eight-story building is located in the city of Banské Bystrica. There is a parking lot next to the
building. Basic equipment of the rooms — 2 permanent beds + 2 on a folding sofa, mattresses made of hygienically harmless material /, a
common table, a chair for each resident, wardrobes, plushies, blankets, blankets and sheets. - Equipment for personal hygiene - bathroom
with shower, sink and toilet, equipped with hot and cold water supply from the public water supply, shelf for storing hygiene items, mirror. —
Kitchen: kitchen unit with kitchen utensils, hot plate, microwave oven, kettle, dishwasher, refrigerator with freezer. - The total capacity of
the accommodation facility is 4 people. - The device does not provide additional services.

Layout and spatial solution of the operation: Apartment no. 26 is located on the 8th floor, in the entrance no. 35 apartment building op. no.
5315 in Banska Bystrica and consists of a one-room apartment and accessories.

The apartment includes 1 living room with kitchen, entrance hall, toilet and bathroom.
The floor area of the apartment, including its accessories, is 30 m2.

Parking in front of the residential building.

The purpose of the facility is to provide accommodation services in a separate apartment near recreational and tourist areas.

In the hallway there is a storage cupboard, a dryer, a coat rack, and a shoe rack. The bathroom has a sink, toilet, shower and radiator. In the
living room there is a TV, storage cabinets, folding sofa, table, in the bedroom there is a double bed. The kitchen is equipped with everything
necessary for preparing meals, including a table and 4 chairs. There is a first aid kit in the apartment.

Kitchen equipment: electric stove, microwave oven, electric kettle, kitchen unit, dishwashing kit, set of kitchen utensils, and other kitchen
utensils

The apartment building with the One To One Apartment is connected to water supply and sewerage. There is year-round heating with
everything necessary for the needs of the residents.

The price list for accommodation is published on booking.com.

4 Conditions of operation and principles of health protection of visitors and employees of the facility

The accommodation facility has no employees.
Bed capacity of the rooms:

Floor: 8
Number of rooms: one-room apartment, double bed + 2 beds on a sofa bed
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Basic equipment of the rooms: (description of the internal equipment of the rooms - 2+2 beds, entrance hall with storage closet, fully
equipped bathroom with toilet, kitchen and dining area, living room with TV and bedroom.

Personal hygiene equipment: Fully equipped bathroom including shower

Supplying the device with potable water, hot utility water, drainage:

The building is supplied with drinking water: public water supply

Sewerage of the building: public sewerage

DHW preparation: central preparation of hot water

Thermal comfort, heating: with heating elements

Connecting the device to other utility networks: The One To One apartment is located in an apartment building

Obligations of the operator:

Duties of the operator: to hand over the apartment in operable condition, to hand over the object clean and tidy, with clean linen and towels,
the right to control the number of people in the object, in the case of a gross violation of the operating rules, the operator has the right to call
the police patrol, or ask the guests to leave the object without the right to a refund for accommodation, in the event of damage caused by the
fault of the client, the operator is entitled to demand full compensation for the damage.

5 Obligations of clients:

Every client is obliged to sign in the visitors' book upon arrival.

To observe the night time from 10:00 p.m. to 6:00 a.m.

It is not allowed to move furniture, equipment and use your own electrical appliances in the entire building, except appliances for personal
hygiene.

No smoking in the entire building.

Report any defects and deficiencies immediately to the operator of the apartment.

When leaving the apartment, lock it, maintain order and cleanliness in all areas.

It is forbidden to leave children under the age of 12 without adult supervision, in the event of an accident or other circumstances, the client is
responsible for the child.

Safety and fire prevention measures/guidelines: in case of danger, Clients are obliged to leave the One To One Apartment in the nearest and
safest way possible. The escape route from the accommodation facility is through the front door.

The client orders accommodation via booking.com.

The method of storage and handling of bed linen and the frequency of its replacement

The facility is equipped with a sufficient amount of clean (washed, ironed) linen, appropriate to the bed capacity of the facility.

Clean laundry is stored separately from used laundry.

When handling linen, clean and dirty linen do not come into contact with each other, nor are they confused with each other.

Used (dirty) linen is stored in specially designed containers, which are tightly closed after filling.

Washing and ironing of dirty laundry is provided by suppliers.

Bedding (pillows, quilts, blankets) is kept clean. Contaminated bedding is thoroughly cleaned and washed according to the manufacturer's
recommendations.

Damaged and worn bed linen, towels, or other used linen is immediately removed from use.

Frequency of change of linen, towels, etc.: before each change of the accommodated client.

Person responsible for handling clean and dirty linen: Cubomir Baloga¢

The operator performs cleaning at each change of clients, at least once a week by dusting, sweeping and washing the floor, washing and
disinfecting the bathroom and toilet with cleaning and disinfecting agents.

Washes windows, doors, lamps, dusts blankets and mattresses on a quarterly basis.

Daily cleaning is provided by the guests themselves, using cleaning products and tools for cleaning, which are located in the apartment.
Ventilation is provided by natural ventilation.

6 Withdrawal from the contract by the client, cancellation fee

6.1. The client is not entitled to withdraw from the Agreement in accordance with § 7 par. 6 letters k) Act no. 102/2014 Coll. on consumer
protection when selling goods or providing services based on a contract concluded at a distance or a contract concluded outside the seller's
premises, as amended.

6.2. The Client has the right to unilaterally withdraw from the Agreement and not use the provision of Services in the Accommodation
facility only under the conditions specified in the following points of this article. GTC.

6.3. If the Client unilaterally withdraws from the Agreement and does not use accommodation in the Accommodation Facility more than 30
calendar days (inclusive) before the first day of the agreed accommodation period, no cancellation fee is payable.

6.4. In case of withdrawal from the Contract by the Client according to point 6.3 of this Article. GTC The Operator will return to the Client
the full amount of the advance payment paid for the price of the Accommodation via booking.com, no later than 30 calendar days from the
date of delivery of the withdrawal from the Agreement to the Client, while the costs of bank fees associated with the return shall be borne in
full by the Client.

6.7. In case of withdrawal from the Agreement by the Client according to point 6.3 of this Article. GTC, the Operator will send the Client a
written notice of the Operator's claim for a cancellation fee with a calculation of its amount, while the Operator is entitled to unilaterally set
off his claim for a cancellation fee against the Client's advance payment for Accommodation, or its parts. The Operator is authorized to send
the written notification according to this point of the General Terms and Conditions together with the notification of unilateral offsetting to
the Client in writing to the address specified by the Client in the Reservation or electronically to the Client's e-mail address specified in the
Reservation. The amount exceeding the mutual claims of the Client and the Operator shall be returned by the Operator to the Client by non-
cash bank transfer to the bank account from which the advance payment for the price of the Accommodation was paid by the Client, no later
than 30 calendar days from the date of delivery of the withdrawal from the Agreement to the Client, while the costs of bank fees associated
with the return is borne in full by the Client.

7 Withdrawal from the contract by the operator, cancellation fee

7.1. The Operator is entitled not to conclude a Contract with the Client for the following reasons: a) if the Client has not paid in advance
properly and on time the advance payment for the price of the Accommodation, which was agreed through the online reservation system in
accordance with these General Terms and Conditions, b) the Client has made an Accommodation Reservation with false or incorrect
information data, c) in the event that the Client has unpaid obligations towards the Operator that are already due, in any amount and for any
reason.
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7.2. The Operator is entitled to withdraw from the Agreement and not to provide the Client with Accommodation in the Accommodation
Facility for the following reasons: a) in the event that the Client has outstanding obligations towards the Operator, in any amount and for any
reason, b) the Agreement was concluded on the basis of a Reservation, carried out by the Client with false or incorrect data, c¢) there were
circumstances for which the Operator is not responsible, e.g. circumstances of Force Majeure, for which it is impossible to fulfill the
obligations from the Contract, d) The Operator has a justified reason to believe that the provision of Accommodation in the Accommodation
Facility could threaten the proper operation or safety of the Accommodation Facility and/or the safety of the Client and/or the seriousness of
the Accommodation Facility and /or the Operator towards the public, e) if the Client grossly violates good manners and/or otherwise grossly
violates his obligations under the Agreement during accommodation in the One To One Apartment, despite a verbal warning from the
Operator, Accommodation facility - One To One Apartment f) the Client grossly violates and /or violates these General Terms and
Conditions and/or the Accommodation Rules, g) if the Client has not checked into the One To One Apartment by midnight. on the first day
of the agreed period of Accommodation.

7.3. In the event that the Operator withdraws from the Agreement for reasons on the part of the Client, which are listed in point 7.2 under
letter a), b) and d) of this article of GTC, the Operator has the right to charge the Client a cancellation fee in the amount of 100% of the price
of the Services that were agreed in the Contract according to the Price List and could not be provided to the Client due to withdrawal from
the Contract in the event that there was a reason for withdrawal from the Contract detected by the Operator within a period of less than 7
calendar days before the first day of the agreed period of Accommodation.

7.4. In the event that the Operator withdraws from the Agreement for reasons on the part of the Client, which are listed in point 7.2 under
letter e), f) and g) of this article. GTC, the Operator has the right to charge the Client a cancellation fee in the amount of 100% of the price of
the Accommodation, which was agreed in the Contract according to the Price List and could not be provided to the Client due to withdrawal
from the Contract.

7.5. In the event of withdrawal from the Agreement by the Operator pursuant to this Art. GTC, the Operator will send the Client a written
withdrawal from the Agreement, in which the reason for withdrawal according to this article will be stated. GTC. In the cases mentioned in
point 7.2. GTC The Operator shall send, together with the withdrawal from the Agreement, a notice of the Operator's right to a cancellation
fee pursuant to this Article. General Terms and Conditions together with the calculation of its amount, while the Operator is entitled to
unilaterally set off his claim for a cancellation fee against the Client for the paid advance payment for the price of the Accommodation.
Withdrawal from the Agreement according to this Article The Operator is authorized to send the GTC to the Client in writing to the address
specified by the Client in the Reservation or electronically to the Client's e-mail address specified in the Reservation or deliver it to the Client
personally. Withdrawal from the Agreement is effective on the day it is delivered to the Client.

7.6. In case of withdrawal from the Agreement by the Operator for the reason specified in point 7.2 under letter c) of this Article General
Terms and Conditions or in case of non-conclusion of the Contract with the Client for the reasons stated in point 7.1 under letter b) and c) of
this Article. VOP, the Operator will return to the Client by non-cash bank transfer to the Client's bank account the full amount of the paid
advance payment for the price of the Accommodation to the bank account from which the advance payment for the price of the
Accommodation was paid, no later than 30 calendar days from the date of delivery of the withdrawal from the Agreement by the Operator or
from on the date of non-conclusion of the Agreement by the Operator, while the costs of bank fees associated with the return are borne in full
by the Client.

8 Disinfection procedure and its frequency in personal hygiene facilities

Only biocidal preparations registered in the Center for Chemical Substances and Preparations of the Slovak Republic are used for
disinfection. The principle of alternating disinfectant preparations with different active ingredients is respected in order to prevent the
development of resistance of microorganisms against the effective ingredient of the preparation.

During the handling of disinfectants, the areas in which they are handled are intensively ventilated.

Person, or persons responsible for ensuring disinfection: Cubomir Baloga¢

Common cleaning and disinfecting agents are used for cleaning and disinfection of the bathroom and WC, it is carried out by the operator at
each change of clients.

Cleaning and disinfection of mats at least once a week.

9 Procedure for ensuring the destruction of animal pests

If it is necessary to exterminate animal pests, this activity is assigned to a company that professionally deals with such activity. - Responsible
person: Cubomir Balogac

10 The method of solid waste removal, the frequency of emptying waste containers, their cleaning and disinfection

The method of removal and disposal of solid waste is carried out once a week according to the schedule of the Municipal Office in Banska
Bystrica.

The collection bin for solid waste is located in the kitchen, guests have plastic bags for waste at their disposal.
A small trash can is also located in the toilet.
After each change of clients, the operator disinfects the trash cans with a disinfectant.

11 Frequency of detecting the presence of mite allergens.

The frequency of detecting the presence of dust mite allergens is determined based on the physical lifespan of beds and bedding and the use
of mattress protectors at least once every 5 years and bedding older than 10 years.

Prepared on June 26, 2024 in Banska Bystrica.

Debomi> Bulogad Cae To Opo
SE —— THK 35
T s /}f X P ) Banskd Bysiciva 974 04
Lubomir Balogac

Lubomir Baloga¢ One To One

Operator's signature
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Apartman One To One, Trieda Hradca Kralové 5315/35, (byt ¢. 26, posch. 8), 974 04 Banska Bystrica, tel.: 0903 954615, email:
121@121.sk

PREVADZKOVY PORIADOK
ubytovacieho zariadenia bez poskytovania pohostinnych ¢innosti
Poziadavky st ustanovené vyhlaskou MZ SR ¢.259/2008 Z.z o podrobnostiach o poziadavkach na vnitorné prostredie budov a o
minimalnych poziadavkach na byty Standardu a na ubytovacie zariadenia v nadvéznosti na § 62 pism. f zakona ¢. 355/2007 Z.z. o ochrane,

podpore a rozvoji verejného zdravia a o zmene a doplneni niektorych zdkonov v zneni neskorsich prepisov. Nalezitosti prevadzkového
poriadku ubytovacich zariadeni ustanovuje §15 Vyhlasky MZ SR ¢. 259/2008 Z.z

Prevadzkovatel:  Dubomir Baloga¢ One To One
Trieda Hradca Kralové 5315/35, 974 04 Banska Bystrica

ICO: 34485261 DIC: 1031075771
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1 Nézov a adresa prevadzky:

Apartman One To One

Trieda Hradca Kralové 5315/35, (byt €. 26, posch. 8), 974 04 Banska Bystrica
2 Nazov a adresa prevadzkovatela:

Lubomir Baloga¢ One To One

Trieda Hradca Kralové 5315/35, 974 04 Banska Bystrica

ICO: 34485261 DIC: 1031075771

Zodpovedny veduci:  Lubomir Balogac

Telefonicky kontakt: 0903 954615

e-mail: 121@121.sk

3 Druh a spdsob poskytovania sluZieb
Druh poskytovanych sluzieb: Ubytovanie v siikromi - objekt v triede *
Sposob poskytovania sluzieb:

Ubytovacie zariadenie s celoro¢nou prevadzkou, poskytujice prechodné ubytovanie, zatriedené do kategorie 9 ,,ubytovanie v siikromi v
objekte”, trieda* podla Vyhl. Ministerstva hospodarstva SR €. 277/2008 Z.z.

Kapacita zariadenia: 4 osoby (2+2).

Spdsob zabezpecenia stravovania v zariadeni:
Bez stravovania

Doplnkové sluzby pre prevadzkovatel'ovi: Bez doplnkovych sluzieb
Druh ubytovacieho zariadenia — ubytovacie zariadenie s ¢asovo obmedzenym ubytovanim s niz§im Standardom/ubytovanie v sukromi.

Identifikacia zariadenia —bytovy dom, osemposchodova stavba je umiestnena v meste Banska Bystrica. Pri objekte je parkovisko. Zakladné
vybavenie izieb — 2 stale 16zka + 2 na rozkladacej sedacke, matrace z hygienicky neskodného materialu /, spoloény stdl, stolicka pre kazdého
ubytovaného, skrine s veSiakmi, nadoby na odpadky, plachty, podusky a obliecky, prikryvky a obliecky. - Zariadenie na osobnt hygienu -
kapelnia so sprchou, umyvadlom a WC, vybavena privodom teplej a studenej vody z verejného vodovodu, policka na odkladanie
hygienickych potrieb, zrkadlo. — Kuchyna: kuchynské linka kuchynskym riadom, varna platiia, mikrovlnna rara, varna kanvica, dres na
umyvanie riadu, chladnicka s mraznickou. - Celkova kapacita ubytovacieho zariadenia je 4 osoby. - Zariadenie neposkytuje doplnkové
sluzby.

Dispozi¢né a priestorové rieSenie prevadzky: Byt €. 26 sa nachadza na 8 poschodi, vo vchode €. 35 bytového domu stp. €. 5315 v Banske;j
Bystrici a pozostava z jednoizbového bytu a prislusenstva.

Prislusenstvom bytu je 1 obytna izba s kuchyiou, vstupna hala, WC s kupeltiou.

Podlahova plocha bytu vratane jeho prislusenstva 30 m”.

Parkovanie pred obytnym domom.

Utelom zariadenia je poskytovat’ ubytovacie sluzby v samostatnom apartméne v blizkosti rekreaénych a turistickych oblasti.

V chodbe je odkladacia skrifia, susiak, vesiak, botnik. V kapel'ni je umyvadlo, WC, sprchovaci kut a radiator. V obyvacej Casti je televizor,
odkladacie skrinky, rozkladacia sedacka, stolik, v spaliiovej Casti je manzelska postel. Kuchyna je vybavena vsetkym potrebnym na pripravu

jedal vratane stola a 4 stoli¢iek. V apartmane je umiestnena lekarnicka.

Vybavenie kuchyne: elektricky sporak, mikrovinka, rychlo varna kanvica, kuchynska linka, dres na umyvanie riadu, stiprava kuchynského
riadu, a d’alSie kuchynské potreby na pripravu jedal a napojov, a Cistiace prostriedky.

Bytovy dom s Apartmanom One To One je napojeny na vodovod, kanalizaciu. Je tam celorocné kurenie so vSetkym ¢o je potrebne pre
potreby byvajucich.

Cennik za ubytovanie je uverejneny na booking.com.
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4 Podmienky prevadzky a zasady ochrany zdravia navstevnikov a zamestnancov zariadenia

Ubytovacie zariadenie nema zamestnancov.

Lozkova kapacita izieb:

Podlazie: 8
Pocet izieb: jednoizbovy byt, manzelska postel’ + 2 16zka na rozkladacej pohovke

Zakladné vybavenie izieb: (opis vnutorného vybavenia izieb - 2+2 16zka, vstupna chodba s odkladacou skrifiou, plne vybavena kipel'na s
WC, kuchyna a jedéalenska Cast’ s vybavou pre 4 0sob, obyvacia Cast’s TV a spaliiova Cast’.

Zariadenia na osobnu hygienu: Kuipelia s plnou vybavou vratane sprchového kuta

Zasobovanie zariadenia pitnou vodou, teplou Gzitkovou vodou, odkanalizovanie:

Objekt je zasobovany pitnou vodou: verejny vodovod

Odkanalizovanie objektu: verejna kanalizacia

Priprava TUV: centrélna priprava teplej vody

Tepelna pohoda, vykurovanie: vykurovacimi telesami

Napojenie zariadenia na ostatné inzinierske siete: Apartman One To One sa nachadza v bytovom dome

Povinnosti prevadzkovatela: odovzdat’ apartman v prevadzkyschopnom stave, odovzdat’ objekt Cisty a upratany, s Cistou bieliziiou

a uterakmi , pravo kontrolovat’ pocet 0sob v objekte, pri hrubom poruseni prevadzkového poriadku ma prevadzkovatel’ opravnenie privolat’
policajnu hliadku, pripadne vyzvat’ ubytovanych k opusteniu objektu bez naroku vratenia penazi za ubytovanie, v pripade vzniku skody
spdsobenej zavinenim klienta je prevadzkovatel’ opravneny doméhat’ sa nahrady Skody v plnej vyske.

5 Povinnosti klientov:
Kazdy klient je povinny po prichode zapisat’ sa do knihy navstev.
Dodrziavat’ noény kl'ud a to v ¢ase od 22,00 do 06,00 hod.

V celom objekte nie je povolené premiestiiovat’ nabytok, zariadenia a pouzivat vlastné elektrické spotrebice okrem spotrebi¢ov na osobnu
hygienu.

Zakaz fajcenia v celom objekte.

Pripadné vzniknuté zavady a nedostatky hlasit’ ihned’ prevadzkovatel'ovi apartmanu.

Pri odchode z apartméanu ho uzamykat’, dodrziavat’ poriadok a ¢istotu vo vSetkych priestoroch.

Deti do 12 rokov je zakazané nechavat’ bez dozoru dospelych, pri vzniku irazu alebo inych okolnosti zodpoveda za dieta klient.

Bezpecnostné a protipoziarne opatrenia/smernice: v pripade nebezpecenstva su Klienti povinni opustit’ Apartméan One To One najbliz§im
a bezpecnym moznym spoésobom. Unikova cesta z ubytovacieho zariadenia je cez vehodové dvere.

Klient si ubytovanie objednava cez booking.com.

Sposob skladovania a manipulacie s postel'nou bieliziiou a frekvencia jej vymeny

Zariadenie je vybavené dostatoénym mnozstvom Eistej (vypranej, vyzehlenej) bielizne, primerané 16zkovej kapacite zariadenia.

Cista bielizef je uskladnena zasadne oddelene od pouitej bielizne.

Pri manipulacii s bielizfiou nedochadza k vzajomnému styku Cistej a Spinavej bielizne ani k ich vzajomnej zamene.

Pouzita (zneCistend) bielizen sa skladuje v na to uréenych uc¢elovych obaloch, ktoré st po naplneni napevno uzavreté.

Pranie a zehlenie Spinavej bielizne je zabezpecené dodavatel'mi.

Lozkoviny (vankuse, paplony, deky) su udrziavané v Cistote. Znecistené 16zkoviny sa dokladne Cistia a peru podl'a odporucania vyrobcu.
Poskodena a opotrebovana postel'na bielizen, uteraky, resp. aj ina pouzivana bielizen je bezodkladne vyradena z pouzivania.

Frekvencia vymeny bielizne, uterakov, atd’.: pred kazdou vymenou ubytovaného klienta .

Zodpovedna osoba za manipulaciu s ¢istou a Spinavou bieliziiou: Lubomir Baloga¢

Prevadzkovatel’ vykona upratovanie pri kazdej vymene klientov, minimalne raz za tyzden poutieranim prachu, pozametanim a poumyvanim
podlahy, poumyvanim a dezinfekciou kiipel'ne a WC s ¢istiacimi a dezinfekénymi prostriedkami .

Stvrtroéne vykond umyvanie okien, dveri, svietidiel, prasenie prikryvok a matracov.
Denné upratovanie si zabezpecuju hostia sami, ¢istiacimi prostriedkami a naradim na upratovanie, ktoré sa nachadzaju v apartmane.

Vetranie je zabezpeCené prirodzenym vetranim.
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6 Odstupenie od zmluvy zo strany klienta, storno poplatok

6.1. Klient nie je opravneny od Zmluvy odstipit’ v zmysle § 7 ods. 6 pism. k) zékona ¢. 102/2014 Z.z. o ochrane spotrebitel'a pri predaji
tovaru alebo poskytovani sluzieb na zaklade zmluvy uzavretej na dial’ku alebo zmluvy uzavretej mimo prevadzkovych priestorov
predavajiceho v zneni neskorsich predpisov.

6.2. Klient ma pravo jednostranne odstupit’ od Zmluvy a nevyuzit' poskytovanie Sluzieb v Ubytovacom zariadeni len za podmienok
uvedenych v nasledujicich bodoch tohto ¢1. VOP.

6.3. Ak Klient jednostranne odstupi od Zmluvy a nevyuzije ubytovanie v Ubytovacom zariadeni v lehote viac ako 30 kalendarnych dni
(vratane) pred prvym ditom dohodnutej doby ubytovania, neplati Ziaden storno poplatok.

6.4. V pripade odstupenia od Zmluvy Klientom podl'a bodu 6.3 tohto ¢l. VOP Prevadzkovatel vrati Klientovi plni sumu zaplatenej zalohove;j
platby za cenu Ubytovania prostrednictvom booking.com, a to najneskor do 30 kalendarnych dni odo dna dorucenia odstiipenia od Zmluvy
Klientom, pricom naklady na bankové poplatky spojené s vratenim znasa v plnom rozsahu Klient.

6.7. V pripade odstupenia od Zmluvy Klientom podla bodu 6.3 tohto ¢l. VOP, zasle Prevadzkovatel’ Klientovi pisomné oznamenie o
uplatneni naroku Prevadzkovatel’a na storno poplatok s vy¢islenim jeho vysky, pricom Prevadzkovatel je opravneny si jednostrannym
zapocitanim zapocitat’ svoj narok na storno poplatok voci Klientom uhradenej zalohovej platbe za Ubytovanie, resp. jej ¢asti. Pisomné
oznamenie podla tohto bodu VOP spolu s oznamenim o jednostrannom zapo¢itani je Prevadzkovatel’ opravneny zaslat’ Klientovi pisomne na
adresu uvedent Klientom v Rezervacii alebo elektronicky na e-mailovi adresu Klienta uvedent v Rezervacii. Sumu presahujucu vzajomné
pohladavky Klienta a Prevadzkovatel’a vrati Prevadzkovatel’ Klientovi bezhotovostnym bankovym prevodom na bankovy tcet, z ktorého
bola Klientom zaplatena zalohova platba za cenu Ubytovania, a to najneskor do 30 kalendarnych dni odo dia doru¢enia odstipenia od
Zmluvy Klientom, pricom naklady na bankové poplatky spojené s vratenim znasa v plnom rozsahu Klient.

7 Odstupenie od zmluvy zo strany prevadzkovatela, storno poplatok

7.1. Prevadzkovatel je opravneny neuzavriet’ Zmluvu s Klientom z nasledovnych dovodov: a) ak Klient nezaplatil vopred riadne a v¢as
zalohovu platbu za cenu Ubytovania, ktora bola dohodnuta prostrednictvom online rezervaéného systému v stlade s tymito VOP, b) Klient
uskutoénil Rezervaciu Ubytovania s uvedenim nepravdivych alebo nespravnych tidajov, ¢) v pripade, ak ma Klient vo¢i Prevadzkovatelovi
neuhradené uz splatné zavézky, a to v akejkol'vek vyske a z akéhokol'vek dovodu.

7.2. Prevadzkovatel je opravneny odstipit’ od Zmluvy a neposkytnut’ Klientovi Ubytovanie v Ubytovacom zariadeni z nasledovnych
dovodov: a) v pripade, ak ma Klient voc¢i Prevadzkovatel'ovi neuhradené uz splatné zavizky, a to v akejkol'vek vyske a z akéhokol'vek
dovodu, b) Zmluva bola uzavreta na zaklade Rezervacie, ktort Klient uskuto¢nil s uvedenim nepravdivych alebo nespravnych udajov, c)
vyskytli sa okolnosti, za ktoré Prevadzkovatel’ nezodpoveda napr. okolnosti Vyssia moc, pre ktoré nie je mozné splnit’ zavazky zo Zmluvy,
d) Prevadzkovatel’ méa opodstatneny dovod domnievat’ sa, ze poskytnutie Ubytovania v Ubytovacom zariadeni by mohlo ohrozit’ riadnu
prevadzku alebo bezpeénost’ Ubytovacicho zariadenia a/alebo bezpe¢nost’ Klienta a/alebo vaznost’ Ubytovacieho zariadenia a/alebo
Prevadzkovatel'a voci verejnosti, €) ak Klient pocas ubytovania v Apartméane One To One aj napriek ustnej vystrahe Prevadzkovatel’a hrubo
porusuje dobré mravy a/alebo inak hrubo porusuje svoje povinnosti zo Zmluvy, Ubytovacie zariadenie - Apartman One To One f) Klient
hrubo porusi a/alebo porusuje tieto VOP a/alebo Ubytovaci poriadok, g) ak sa Klient neubytoval v Apartmane One To One do 24:00 hod.
prvého diia dohodnutej doby Ubytovania.

7.3. V pripade ak Prevadzkovatel’ odstipi od Zmluvy z dovodov na strane Klienta, ktoré st uvedené v bode 7.2 pod pism. a), b) a d) tohto
¢1.VOP, ma Prevadzkovatel pravo ctovat’ Klientovi storno poplatok vo vyske 100% ceny Sluzieb, ktoré boli dohodnuté v Zmluve podla
Cennika a nemohli byt’ poskytnuté Klientovi z dovodu odstupenia od Zmluvy v pripade, ak bol dovod na odstapenie od Zmluvy
Prevadzkovatel'om zisteny v lehote kratSej ako 7 kalendarnych dni pred prvym diiom dohodnutej doby Ubytovania.

7.4. V pripade ak Prevadzkovatel’ odstiipi od Zmluvy z dovodov na strane Klienta, ktoré st uvedené v bode 7.2 pod pism. e), f) a g) tohto ¢l.
VOP, ma Prevadzkovatel pravo uétovat’ Klientovi storno poplatok vo vyske 100% ceny Ubytovania, ktoré bolo dohodnuté v Zmluve podla
Cennika a nemohlo byt’ poskytnuté Klientovi z dovodu odstiipenia od Zmluvy.

7.5. V pripade odstupenia od Zmluvy Prevadzkovatelom podla tohto ¢l. VOP zasle Prevadzkovatel’ Klientovi pisomné odstiipenie od
Zmluvy, v ktorom bude uvedeny dovod odstiipenia podl'a tohto ¢l. VOP. V pripadoch uvedenych v bode 7.2. VOP Prevadzkovatel zasle
spolu s odstipenim od Zmluvy aj ozndmenie o uplatneni naroku Prevadzkovatela na storno poplatok podl'a tohto ¢1. VOP spolu s vy¢islenim
jeho vysky, pricom Prevadzkovatel’ je opravneny si jednostrannym zapocitanim zapocitat’ svoj narok na storno poplatok voc¢i Klientom
uhradenej zalohovej platbe za cenu Ubytovania. Odstupenie od Zmluvy podl'a tohto ¢l. VOP je Prevadzkovatel’ opravneny zaslat’ Klientovi
pisomne na adresu uvedent Klientom v Rezervacii alebo elektronicky na e-mailovu adresu Klienta uvedenu v Rezervacii alebo ho dorucit’
Klientovi osobne. Odstupenie od Zmluvy je uc¢inné diiom jeho dorucenia Klientovi.

7.6. V pripade odstupenia od Zmluvy Prevadzkovatel'om z dovodu uvedenom v bode 7.2 pod pism. ¢) tohto ¢l. VOP alebo v pripade
neuzatvorenia Zmluvy s Klientom z dovodov uvedenych v bode 7.1 pod pism. b) a c) tohto ¢l. VOP, Prevadzkovatel vrati Klientovi
bezhotovostnym bankovym prevodom na bankovy et Klienta plni sumu zaplatenej zalohovej platby za cenu Ubytovania na bankovy ucet,
z ktorého bola zaplatena zalohova platba za cenu Ubytovania, a to najneskor do 30 kalendarnych dni odo diia doru€enia odstiipenia od
Zmluvy Prevadzkovatel'om alebo odo dita neuzatvorenia Zmluvy zo strany Prevadzkovatel'a, pricom néklady na bankové poplatky spojené s
vratenim znasa v plnom rozsahu Klient.



Apartman One To One

8 Postup pri dezinfekcii a jej frekvencia v zariadeniach na osobni hygienu
Na dezinfekciu sa pouzivaju iba biocidne pripravky registrované v Centre pre chemické latky a pripravky SR. ReSpektuje sa zasada
striedania dezinfekénych pripravkov s réznou ucinnou zlozkou ako prevencia vzniku rezistencie mikroorganizmov proti ucinnej zlozke

pripravku.
Pocas vykonu manipulécie s dezinfekénymi prostriedkami sa priestory, v ktorych sa s nimi manipuluje, intenzivne vetraju.

Osoba, resp. osoby zodpovedné za zabezpecenie dezinfekcie: Cubomir Balogac

Na cistenie a dezinfekciu kupel'ne a WC sa pouzivaji bezné Cistiace a dezinfekéné prostriedky, vykonava sa prevadzkovatel'om pri kazdej
vymene klientov.

Minimalne raz za tyzden vyc¢istenie a dezinfekcia rohozi.

9 Postup pri zabezpeceni ni¢enia Zivo¢iSnych $kodcov

V pripade potreby ni€enia zivo¢isnych $kodcov zada sa tato ¢innost’ firme, ktora sa takouto ¢innost'ou profesionalne zaobera. - Zodpovedna
osoba: CLubomir Baloga¢

10 Sposob odstraiiovania tuhého odpadu, frekvencia vyprazdiiovania odpadovych nadob, ich ¢istenie a dezinfekcia

Spdsob odvozu a zneskodiiovania tuhého odpadu sa vykonava 1 x tyzdenne podl'a harmonogramu Mestského tradu v Banskej Bystrici.

Zberny kos na tuhy odpad sa nachadza v kuchyni, hostia maju k dispozicii igelitové vrecia na odpad, ich vynasanie si zabezpecuji pocas
pobytu sami do zbernych nadob, ktoré sa nachadzaju pred bytovym domom.

Maly odpadkovy kos sa nachadza aj vo WC.

Po kazdej vymene klientov prevadzkovatel’ vykonava dezinfekciu odpadkovych koSov dezinfekénym prostriedkom.

11 Frekvencia zist’ovania pritomnosti alergénov roztocov.

Frekvencia zistovania pritomnosti alergénov roztocov sa urcuje na zéklade fyzickej zivotnosti 16zok a 16zkovin a pouzivania matracovych
chranicov najmenej jeden krat za 5 rokov a 16zkovin starSich ako 10 rokov.

Vypracovany dia 26.6.2024 v Banskej Bystrici.

Leboxir Balogat Cae To Op:
— THK 36
7/ Banskd Baoiwira 37404

Lubomir Baloga¢
Lubomir Baloga¢ One To One

Podpis prevadzkovatel'a
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